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JOB POSTING 
Quality Assurance Specialist 

 
 
NACCA is seeking a qualified, highly motivated individual to fill the role of Quality Assurance 
Specialist.  
 
Overview 

NACCA is an association of Aboriginal Financial Institutions (AFIs) that provide financial and business 

support services to Aboriginal entrepreneurs across Canada. AFIs provide business financing and 

support to Aboriginal businesses, which can include; business loans, financial consulting services, 

aftercare and start-up support.  

NACCA also supports its membership by developing best practices, new financial products, and 

advocating with all levels of public and governments on behalf of its AFI members. 

The Position 

 

The Quality Assurance Specialist develops and provides procedural oversight to the various 

processes within the Aboriginal Entrepreneurship Program. The quality assurance reviews would 

include but not be limited to approvals and authorizations associated with program agreements, 

evaluation of payments and accountability of funds and that all transactions are affected in accordance 

with Generally Accepted Accounting Principles. The role will comprise the development and 

implementation of the framework for the Quality Assurance Review with the objective of enhancing 

client service, to ensure the program meets the needs of Aboriginal entrepreneurs and the AFIs that 

support them. 

Key Responsibilities 

 Validates the quality of processes by establishing product or program specifications 
and attributes; measures efficiency; documents evidence; determines operational 
and performance qualifications; develop and refine quality assurance procedures. 

 Maintains and improves product or program quality. 
 Conducts organization-wide product, systems, compliance, and surveillance audits. 
 Collects, analyzes and summarizes information and audit results that will identify 

trends and documentation variances with respect to the quality of approvals, 
authorizations, payments and reporting. 

 Collaborates and shares results with Aboriginal Financial Institutions with the goal to 
improve service standards and program delivery. 

 Meets quality assurance financial objectives by estimating requirements; prepares 
an annual budget; scheduling expenditures; analyzing variances; initiating corrective 
actions. 

 Develops quality assurance plans that identifies critical control points and preventive 
measures; establishes corrective action plans specific to control points and 
monitoring and verification procedures. 

 Fosters a collaborative relationship between the Aboriginal Financial Institutions and 
the quality assurance review. 
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 Supports the CEO in advocacy activities such as building positive relationships with 
private, public and not-for-profit partners within the Aboriginal and non-Aboriginal 
community. 

 Participates in projects as designated. 
 Attends workshops, conferences as designated as a resource. 

Qualifications & Skills 

 Bachelor’s degree in Finance, Business Administration, Economics or equivalent 

experience. 

 8-10 years of related experience. 

 Knowledge of relevant regulatory requirements, including federal and provincial/territorial 

government requirements regarding evaluation, audit and reporting requirements. 

 Knowledge of tools, concepts and methodologies of quality assurance. 

 Knowledge of the field of Aboriginal economic and business development. 

 Knowledge of federal, provincial/territorial government programming including audit and 

evaluation approaches related to not-for-profit organizations. 

 Superior verbal and written communication and facilitation skills. 

 Good numerical skills with an understanding of statistics. 

 Proven ability to demonstrate tact and discretion in preparing, disclosing and handling 

information of a confidential and sensitive nature. 

 Ability to operate a computer work station with applicable software such as MS Office and 

MS Project. 

 Ability to give effective presentations to internal and external groups. 

 Ability to be a decisive, independent thinker. 

Aboriginal Ancestry is an asset but not a prerequisite.  
 
Salary & Benefits  
A compensation package with excellent benefits is offered for this position. 
  
Probationary Period  
The successful applicant will be required to complete a probationary period. 
  
How to Apply  
Applications, including resume and cover letter, must be received by September 28th, 2015 at 5:00 
P.M. EST.  
 
Please note that only candidates being considered for the position will be contacted.  
 
We thank you in advance for your participation. No telephone enquiries. Applications will be 
accepted by email only to office@nacca.net 


